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CHAP'rER I 
I NTRODUCTION 
This study is an exploration of the major needs expressed 
by a g roup of ten Big Sisters. These needs were discussed in 
relationship to a series of g roup meetings which were par t of 
an in-service training program for the volunteer. This par-
ticular gro up of ten Bi g Sisters were about to form voluntary 
relationships with adolescent g irls 1 under casework sup er-
vision. The needs which were expressed by the volunteer were 
t hose whic h were characterized by the most observable anxiety 
and emotional involvment on the part o f the volunteer. 
For the past two years the Bi g Sister Association of 
Greater Boston has as ked the Massachusetts Association for 
Mental Health to assist them by setting up g roup process meet-
ing s which would deal specifically with understan..ding "rela-
tionship" in the Big Sister-Little Sister relationship. 
Trained leaders set up series of meeting s and he l ped the vol-
unteer deal with anxieties about Big Sister work . 
The author of t h is study, wh o was the g roup leader of the 
g roup under study, felt t hat t h is group had expressed certain 
needs which were of interest as an object of study. To develop 
a better understanding of the anxieties and needs of the vol-
unteer and how best to mee t these in future in-service train-
ing , the author felt it was ne ce ssary to try to determine where 
1 
concern was most evident, how much concern was expressed, and 
to a certain extent, why this concern existed. 
To accomplish this task the author focused on the direct 
expression of needs as shown by the group from two sources of 
data collection. One source of data was written reports sub-
mitted by each group member after the meetings. The second 
source was focused interviews conducted vvi th each me mber. 
In analyzing these data, it appeared that the areas where 
Bi g Sisters were most concerned related to needs about: 
1) Capacities 
2) Control 
3) Role 
The purpose of this study is to develop a better under-
standing of a particular g roup of volunteers, to understand 
their needs, and to be able to plan throug h this understandin~ 
better in-service training programs. To do this, this study 
will attempt to determine four areas of research interest in 
relationship to the expressed needs. The four areas of re-
search attempt to explore: 
1) some of the characteristics of the group members 
who e xpressed these needs 
2) what major needs were expressed 
3) how these major needs were expressed 
4) why these needs were expressed 
It is the hope of the author that this study will open up 
new areas of research interest related to Big Sister work. 
2 
CHAPr ER II 
HISTORY AND BAC KGRO UND OF' BIG SISTER WORK, 
AND RELATED LITERATURE 
A 1. A Definition of Big Sister Work. 
The Nat ional Committee for Bi g Bro ther and Big S ister 
Service, an aff iliate of the National Conference of Social 
Work, describes the work of the Bi g Sister Organizations "as 
a volunteer case work pro gram". 
The aim is to supplement casework treatment of children 
who are delinquent, potentially delinquent, or are soc-
ially maladjusted. After tbe professional social worker 
has made a study of these situations, it may be found 
that the child needs a friendly relationship with a mature 
adult who has a genuine interest in a nd affection for 
children. This may supplement intensive casework treat-
ment. Frequently the child may respond only in a social 
relationship, or she may not need casework treatment be-
cause of the mildness of her problem. Here the volunte e~ 
under the supervision of the professional worker, would 
carry the res ponsibility f or dir ect work with the child.l 
The relationship is described as varying with the needs o f the 
child, her problem, her age, and her intere s ts. The committee 
de f ines a succ e ssful relationship as being one where the Bi g 
Sister has become tta close friend to the child". 
Because of her affe ction for the Big Sister, the child 
wants to be like the volunteer. The emotional security 
which the child derives from the f riendship enables her 
to develop her own capacities f or g rowth. Thus the child 
who tak es on socially acceptable standards o f behaviour 
to please the Bi g Sister, finds that she has obtained 
satisfaction not only from the Bi g Sister's approval, but 
also from the environment. In this way we be g i n to set 
1. National Committee f or Bi g Brother and Bi g Sister 
Service, The Big Sister Manual, 1942-43 . 
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up a pattern of behaviour which leads the child to a 
successful social adjustment .2 
The Big Sister Movement is based upon the participati on of 
volunteers who have been care f ully selected. The Manual de-
scribes their participation as a fundamental part of the social 
casework treatment. 
No organization is entitled to use the name "Big Sister" 
unless it has accepted and adopted this principle as a 
matter of policy and practice.3 
In discussing the choice of Big Sisters the Manual states: 
All Big Sisters may not be qualified to help all g irls 
who need this particular type of service. It is the 
Agency's responsibility to select a particular Bi g S ister 
wh o can be of the greatest help to a particular g irl. 
This may be in terms of a common avocational interest 
such as music, hik ing , swimming, and otrer forms of ath-
letics, stamp collecting , art, etc. It is important for 
the staff member to determine with the volunteer her pre-
ference. Some women are interested in brig ht c hildren 
only , some prefer to work with young c h ildren, others 
wi t h adolescents. The Bi g Sister will do her best work 
with t he child who is appealing to her.4 
In outlining the duties of the volunteer Bi g Sister, the 
Manual points out that: 
-
(a) a Big Sister should g ive at least two h ours a wee k 
to the g irl under her supervision. 
(b) the volunteer has to report re gularly for supervisory 
conferences and make every e f fort to participate in 
training courses and meeting s planned by the Organi-
zation. 
(c) a Big Sister should remain with the organization for 
at least a year. An essential element of t h e friend-
ship is its continuity and the certainty with which 
2. Ibid., P• 4 
3 . Ibid., P• 9 
4. Ibid., P• 1 4 
-
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the girl knows that the Bi g Sister will be there 
when she needs her.5 
The Manual states that the minimum a g e of the volunteer should 
be twe nty-one years. 
Few y oung women under this a ge have attained sufficient 
maturity to accept the responsibility of Big Sister work, 
nor do they have the poise and general personality devel-
opment to claim respect and confidence of younger g irls. 
Experience has shown that no maximum a ge limit may arbi-
trarily be established. Some women in their advanced 
years are capable of doing excellent Big Sister work, but 
women of this a g e group should be selected with g reat 
care, having in mind their exceptional quali f ications 
such as personality, adaptability, special skills, hob-
bies, interests, etc. Experience indicates t hat the most 
successful Big Sisters are between the a ges of 21 and 45~ 
In speaking of .racial, cultural and relig ious background, the 
authors of the Manual point out from their own experience that 
Bi g Sisters of a similar cultural and relig ious background 
have a better understanding of the girls and their families • 
. Seeming l y it is a cardinal rule within the Bi g Sister Organi-
zation to always place a Big Sister with a Little Sister of 
the same relig ious faith. 
Ot her attributes necessary in the Big Sister for this 
role, as outlined in the manual are: she must sincerely like 
and enjoy being with children; she must be sensitive to other 
people's f eeling s and reactions, and be g entle, warm and 
patient in her relations with other people. She should have 
5. Ibid., P• 15 
6. Ibid., P• 9 
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a sense of humor, and be conscientious and reliable. A 
colleg e education is helpful, but not essential. Many volun-
tee r s with hig h school training and good innate intelligence 
have been successful in Big Sister work. 
A 2. The Big Sister Movement in Boston. 
Althoug h the Big Sister Movement in America is over f i f ty 
years old, the Big Sister project is fairly new to Boston. 
It be g an when a group of young people under the direction 
of Mr. Harold Taylor, who was then Assistant Rector at 
Christ Church, CaniJridge, Massachusetts, g ot togetrer to 
try to be of service for g irls who were apparently lack-
ing in some of the normal relationships that normal adol-
escents crave. This initial meeting was really motivated 
by Ivir. Taylor and his group of young women, and Miss 
Edith Taylor, the police woman of Cambridge. There was a 
larg e open meeting at Christ Church in tre fall of 1950 
and it was very well attended b y a cross-section of both 
professional and lay people of all races, religions, men 
and women, and especially young women. Miss Edith Taylor 
of the Cambridg e Police Association spoke on the problems 
of young g irl delinquency. We were shocked to learn that 
no organization existed to cope with tbese problems in 
the way that the Bi g Brothers Association works with pro-
blem boys. We decided to investig ate further to determine 
whether there was a need for a Big Sister Organization. 
Replies from heads of thirty-five Greater Boston social 
Agencies convinced us we were on the ri g ht track , and in 
September, 1950, we organized a volunteer g roup with head-
quarters at Christ Church, Cambridge.? 
From this report of the historical background of the local 
association, it states that various co~nittees were appointed 
to develop plans to encourage suitable young women to become 
Big Sisters, and to arouse interest in a g encies to refer 
7. Files, The Big Sister Association of Greater 
Boston, Inc., 1950-1957 
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su itable Little Sisters. The record points out that the super-
vision of relationships was carried out by six part-time vol-
unteer psychiatric c aseworkers. 
In the summer of 1951 the Big Sister project became le g -
ally incorporated as the Big Sister Association of Greater 
Boston. 
The purpose o f this organization shall be to un · te an 
organized body, individuals interested in tbe welfare of 
g irls from all social and economic levels, of any race 
or creed who need understanding , friendship, counsel, and 
s k illful guidance, and fostering such g rowth in the in-
dividual girl that she will have the quality of vision 
and spirit to sustain her in the future.8 
The Big Sisters shall be women who are willing to pledge 
a stipulated portion of their time to assist Lit t le Sis-
ters and obtain the best in life. They shall be at least 
t wenty-one years of age, and women who have acquired at 
least two years of education at an institution of colle g -
iate g rade, or shall have had such a professional, tech-
nical, or vocational training , or experience as t h e Board 
o f Directors shall deem adequate.9 
Little Sisters shall be g irls between the a ges of 8-13 
years or older if deemed advisable by the Board of Dir-
ectors, from all social and economic levels, of any race 
or creed who need und erstanding, friendship, co unsel and 
skillful gu idance.lO 
A part-time Executive Director, a professional social worke r, 
was secured in 1953. In June, 1953, she pointed out in a 
report: 
8. Ibid 
9. Ibid 
10. Ibid 
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There is not a sufficient number of relationships at this 
point to warrant any valid discussion as to types of 
cases most suitable for Big Sister relationships, but I 
can only sugge st tentatively that factors to be kept in 
mind for future study are: 1) the presence of the mother 
i n the home ; 2) the degree of disturbance in the c hi ld 
and the e x tent to which it is like l y to be acted out in 
the relations h ip; 3) the availability of strong Big Sis-
ters f or certain problems; 4) in relation to 2) whether 
a treatment a g ency is active .ll 
The Exe cutive Director recommended in the same report a re-
thinking of the scope and function of the ag ency, es pe cially 
in the area of prevention. She suggested the need of tapping 
resources of referral which would be meeting situations at a 
point before a great deal of breakdown had occur-red which, she 
felt, would be more appropriate for Bi g Sister service. 
It is interesting to note t h at in 1957, out of fifty fam-
ilies being served by the Big Sister As sociation, thirty-two 
families have inac t ive fathers. "Inactive" is defined as not 
providing social, emotional, or economic supp or t, and being 
abs ent from the family g rouping. Out of fifty foo1ilies, t hirt~ 
nine mothers are active . There are four families being se r ved 
in which both father a nd mother are inactive. 
Contra ry to our early e xpectati ons, many g irls have t heir 
mothers at home. Several of t h em seemed to need a male 
adult association in addition to that with a woman, or a 
less conf lict-ridden p icture of marriage and f amily life 
than they were getting at home. In these cases an effort 
was made whenever possible to match the g irl with a 
married Bi g Sister.l2 
11. Ibid 
12. Ibid 
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In the annual report o f 1956, the full-time Executive 
Director, as s isted by a part-time ps yc h iatric caseworker, re-
ported t he gro wth in number of rela t ionships from two est a b-
lished in 1953 to fifty established in 1956. Little Sisters 
fall between the a ges of eight to ei ghteen inclusively, and 
Big Sisters rang e from twenty-two y e a r s of a g e to sixty y ears 
of a ge. Referrals are from school g uidance depart ments, hos-
pital guid ance clinics, clinics serving parents and c h ildren, 
neighborh ood houses, family services, and courts, and parents. 
One as pect o f Bi g Sister in-service training has been " g roup 
process" discussions conducted by the I·/Iassachusetts Associa-
tion for Mental Health. Twenty Bi g Sisters enrolled for t his 
experie n ce in 1956. 
The participating Bi g Sisters have stated that they bene-
f ited tremendously from the opportunity to clarify the ir 
own thinking . They gained insight into normal c hild de-
velopment. They discus sed what perp lexed them in t heir 
relationsh ips. They gained in self-confidence.l3 
As t h is study is concerned primarily with the expressed needs 
of Bi g Sisters as th£ y rel a te to adolescents, it is important 
to turn to literature on adolescence to see the rela t ionship 
between t he expressed needs and the characteristics o f t h is 
stag e o f g rowth. Alt hough t he re is considerable difference of 
opinion as to when adolescence beg ins and when it terminates, 
the author of this study is arbitrarily defining adolescence 
13. Ibid 
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as that period of g rowth that falls between the ages of 
twelve and fifteen. It will be noted that the majority of 
Little Sisters, of the sample population of Big Sisters, and 
of the total population of Big Sisters, fall within this a g e 
level. 
B. Some Aspects of Adolescence. 
In approaching the stag e of growth knovm as adolescence, 
the stag e throug h which the individual must pass if he or she 
is to leave childhood behind and successf'ully accept adult-
ho od, the following quotation seems pertinent: 
A basic principle in our understanding of human de ve lop -
ment is the reco gnition that unmet needs persist and in 
one form or another profoundly influence an individual's 
reaction to the changes in his life brought by the pass-
ing years.l4 
In the adolescent's attempt to shed the characteristics of 
childaood and assume those of adulthood, it seems important to 
look at some of the attributes of maturity that the adolescent 
is stru ggling to incorporate into the fabric of his emotional 
being . 
Wha tever else we may see as the characteristics of mat-
urity, two qualities are fundamental: self-security and 
the capacity to enter into and sustain a love relation-
ship. Self-securtty manifests itself in several ways. 
It is marked by the capacity to appraise correctly the 
true nature of the diverse problems of every day and to 
act accordingly. It means using one's own resources to 
14. Rall, Mary E., "Dependency and the Adolescentu, 
Journal of Social Casework, 28:123, April, 1947. 
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the utmost or seeking assistance without a sense of' 
humiliation in areas in which one is limited. It de-
notes freedom from the need for immediate gratification 
of the impulse of the moment for the sake of securing the 
more enduring good of the future. It is the secure in-
dividual who has confidence in his capacity and ri g ht to 
achieve such a goal, and whose sense of inner worth does 
not need to be sustained by the satisfaction of every 
passing whim. Finally the self-secure, seli'-dependent 
person does not demand more, emotionally or materially, 
from a situation or a relationship than it can g ive, and 
is not unduly frustrated when a situation or a relation-
ship does not come up to expectation. This does not mean 
that he suffers no disappointment or defeat; it is rather 
that these feelings do not overwhelm him, nor do they 
prevent his making constructive use of future relation-
ships.l5 
Mary E. Rall's discussion of maturity indicates that in the 
transition from adolescence to adulthood the ego of the in-
dividual has found an integrative pattern with which to recon-
cile impulses, the demands of the m ns cience, and the demands 
of reality. 
Adolescents in their emancipation from the parents in-
evitably turn to ego-ideals outside the family grouping. 
The adolescent's urge to establish a relationship with a 
person who offers some dependency gratification, may re-
sult in a relationship that has many values. The young 
person is seeking some one by whom he will feel completely 
accepted; he wishes to find protection from the forces of 
a frightening reality; he wants help in dealing with the 
internal drives that are so diff icult for him to under-
stand and master; he wants a guardian who will protect 
him much as parents did in the past. Furthermore, he is 
confused about the type of person he wants to be ••• 
15. Ibid, P• 124. 
11 
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Having found a person he loves and by whom he wishes to 
be loved, he utilizes the relationship as a small c hi ld 
utilizes his relationship with his parents. He attempts 
to structuralize the type of person he wants to be in 
accordance with his concept of what the love person is 
and wishes of him ••• 
If the adolescent has found gratification in a relation-
ship with a person of the same sex, he often imitates the 
love object's manner of dress, his mode of speech and his 
habits of living . The manifest behaviour is the outward 
sig n of a deeper mimicry that is color ,ing his thoughts 
and emotional patterns. The adolescent 1 s love object may 
not only be a person who can serve as a protective-parent-
surrogate but also may be someone who offers direction 
for him as he seeks to become the individual he wishes to 
be. Dissatisfied with his own image of himself, he seeks 
another image he can emulate. In this way he hopes to 
gain more self - acceptance as well as greater acceptance 
by the external world.l6 
No one who has ever watched a child g row out of infancy 
can doubt that he has instinctual drives and wishes that need 
to be directed and channeled if the child is to accept and be 
accepted by society and its patterns of getting and g iving and 
sharing. 
Irene Josselyn, in speaking of the adolescent and his 
need for limits and controls, says: 
Freedom extending beyond the individual 1 s knowledge and 
ability to deal with it leads to license or to panic . 
The yo ung person is not prepared to deal with the inten-
sity of internal drives and the pressure of external 
dem~nds without assistance. His experiemes with freedom 
should be within a framework of wisely determined limits. 
What these limits should be differ from individual to in-
dividual and from one situation to another. They should 
be flexible-broadened as the individual shows the capacity 
to handle a problem and narrowed when the capacity narrow& 
12 
II 
Rules establiShed by adults for the adolescent should be 
designed to strengthen his impulse toward mature behav-
ior rather than to bind him to infancy. The rules give 
security to the adolescent, assuring him that outside 
a gents will prevent him from carrying his revolt to the 
serious point of harm to himself or others.l7 
The adolescent, in his effort to emancipate himself from 
the super-e g o of his parents, is distrustful of adults in gen-
eral. Maxwell Gitelson, from his work with adolescents, 
states: 
The first test of the therapist is found in his capacity 
to tolerate this distrust without recourse to self-defen-
sive seduction or sympathy-determined identification ••• l8 
Out of this issue of the development of rapport Maxwell Gitel-
son discusses empathy, and suggests that those developing 
empathy for adolescents have done so because of "comparable e x -
perience, comparable anxiety, and comparable emotional direct-
ions and tendencies". He suggests that the helping adult 
helps the adolescent only in so far as the adult "has mastered 
the problems that now confront the child" .19 
In the development of self-discipline, Erik H. Erikson 
speaks of the 11 e g o strugg le for coherence 11 .20 
17. Ibid, P• 85. 
18. Gitelson, Maxwell, "Character Synthesis: The Psycho-
therapeutic Problem of Adolescence", American Journal of 
Orthopsychiatry, 18:427, July, 1948 . 
19. Ibid, p. 427. 
20. Erikson, Erik H., Childhood and Society, W. W. 
No rton & Co., Inc., 1 950, P• 168 • 
......__ ---
- -
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Fritz Redl speaks of ttbehavioral control" and says: 
even the most understandable and normal urges of child-
hood quite often need to be cut off from behavioral ex-
pression, or must a.tleast be stoppe d for the time being 
and postponed for a future chance. • • His e go is 
saddled with the task of behavioral control. • • If cir-
cumstances pile up on a child, or an unusual pressure of 
impulsivity hits a c hild, or if a variety of other thing s 
g o wrong in the picture, even the normal and most well-
deve loped e g o is not expe cted to manage the task of be-
havioral control all by itself . The normal child can 
handle the task of behavioral control even under adverse 
circumstances if g iven adequate ego support.21 
Control is the result of a long learning process. A process 
whereby an individual has been able to accept emotional l y 
patte rns of behaviour reflective of external for ces and an 
internalized super-e go. 
The e go is victorious V'lhen its defensive measures ••• 
enable it to restrict the development of anxiety and to 
transform the instincts that, even in difficult circum-
stances, some measure of gratification is secured, t here-
by establishing the most harmonious relations possible 
between the id, the super-ego, and t h e forces of the out-
side world.22 
One of the most important aspects i n helping the adoles-
cent is defining the role the adult will play for the c hild. 
For a clear meaning of role, the author turns to Ralph Linton 
who defines it in these terms: 
A role represents the dynamic aspect of' a s tatus. The 
individual is socially assigned to a status and occupies 
21. Redl , Fr itz, a nd Wineman, David, Controls From 
Wit hin, The Free Press , Glencoe, Illinois, 1952, p.2~ 
22. Freud, Anna, The Ego and the Mechanisms o f Defense, 
The Hogarth Press and the Institute of Ps yc ho -Analysis, 
London, 1937., p.l93. 
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it with relation to other statuses. When he puts the 
rights and duties which constitute the status into 
effect, he is performing a role. Role and status are 
quite inseparable, and the distinction between them is 
only of academic interest. There are no roles without 
statuses or statuses without roles ••• Althoug h all 
statuses and roles derive f'rom social patterns and are 
integral parts ' of patterns, they have an independent 
function with relation to the individuals who occupy par-
ticular statuses and exercise their roles. To such in-
dividuals the combined status and role represent the 
minimum of attitudes and behaviour which he must assume 
if he is to participate in the overt expression of the 
pattern. Status and role serve to reduce the ideal 
pattern for social life to individual terms. They become 
models for or ganizing attitudes and behaviour of the in-
dividual so that trese will be congruous with those of' 
other individuals participating in the expression of the 
pattern. Thus, if we are studying football teams in the 
abstract, the position of quarter-back is meaningless ex-
cept in relation to the other positions. From the point 
of view of the quarter-back himself it is a distinct and 
important entity. It determines where he shall take his 
place in the line-up, and what he shall do in various 
plays. His assignment to this pas i ti on at once limits 
and defines his activities and est a blishes a minimum of 
things which he must learn.23 
The family constitutes the "teamn and the "line-upn in helping 
the child grow to maturity and adulthood. Each team member in 
the family has a role. 
In speaking of the role of the mother in American societ~ 
the Committee on the Family of the Group for the Advancement 
of Psychiatry says: 
In most respects American girls from babyhood through 
adolescence are trained to play individualistic and com-
petitive roles which are very similar in nature to the 
23. Linton, Ralph, The Study of Man, Students Edition, 
Appleton-Century-Croft, Inc., New York, 1936., p. 113-114. 
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masculine roles. Throug hout childhood and youth the girl 
child g oes to school with boys and competes for many of 
t h e s ame g oals. True, little sister may find a dol l and 
carriage under the Christmas tre e while brother has a 
train, but in spite of t h is or other differences it is 
expe cted that the girl will learn to look after herself 
all through adolescence and beyond, even forever if need 
be. The hope is expressed that s he will not have to 
remain independent and therefore need not use much o f 
whatahe has learned . Instead-and this is the great pro-
blem-she is expected upon marriag e or certainly after 
children are born, to g ive attention to motherhood and 
household duties for which she has had little or no train-
ing. 
This lack of training , together with a lack of tradition-
al methods for the rearing of children, creates in many 
women g reat anxiety about the mother role. Most American 
women de sire children and most have definite aspirations 
to be "good mothers". Moreover, in the society- at larg e 
t he i dealization of the woman is primarily an idealiza-
tion of motherhood. There is, in other words, consider -
able pressure for women to be g ood mothers and hig h pres -
tig e rewards for ach ieving the g oal. But just what being 
a g ood mother means or how to become one are questions 
many women find di f ficult to answer. • • Motherhood , 
like almost everything else in the society, becomes both 
compe t itive and instrumental. Or, as some have remark ed, 
motherhood in many middle class circles is fast becoming 
professionalized.24 
In discussing the ro le of the father in the fami l y , Hu g h 
Mullan says : 
Fathers must be with their children intellectually and 
emotionally as wel l as physically. • • Many fathers c om-
pla in that they cannot be home long enough. They point 
to a series of business and social commitments which take 
them away most of the hours of the day, many week-ends 
and vacations. They stress financial security, and indi-
cate that this is essential and their primary job. Some 
24. The Committee on the Family of the Group f or the 
Advancement of Psychiatry, Integration and Conflict in Fami ly 
Behaviour, Report No. 27, August, 1954. 
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of these fathers unfortunately overlook the family's gen-
eral welfare, and mistakenly assume that f inancial secur-
ity is an end in itself. A real security implies a 
strongly cooperative family pulling to gether toward ends 
muc h more inclusive than mere f inancial assura r_ce.25 
When look ing at family roles, the siblings constitute 
another important part of the family "team". Helene Deutsch, 
M.D., in discussin..g the pre-puberty girl has this to say about 
the g irl's use of sibling roles and relationships: 
Naturally, relations with brothers and sisters play an 
i mportant ro le in the struggle to achieve adulthood. 
During the pe riod of her increased activity, a yo ung g irl 
who has g rown u p with a brother may strive to appear not 
only g rown-up, but also boyish. The g irl's sister, es-
pecially if she is only a little older, but old enoug h to 
be obviously ahead in the rac e for adulthood, bec omes an 
object of hateful envy, or more rarely, an ideal fi gure. 
Iviore often, a friend of the sister, the sister of a 
friend, or an older schoolmate will be selected as the 
ideal object. • • Along with these important ob jects of 
identification, t here are many other temporary f i gures 
such as characters found in books, films, and plays.26 
Adolescence is a stage of growth filled with contradict-
ions. In speaking of this contradiction, Irene Josselyn says: 
The adolescent 1 s verbalizations and his actual beha viour 
are, frequently, from day to day, contradictory. • • At 
one time he too rig idly follows an idealized code of con-
duct, and then as if by a sudden metamorphosis of char-
acter, he violates-or more often talks of violating , 
every acceptable code of behaviour.27 
25. Mullan, Hugh, Fathers and Children, Auxiliary Council 
to the Asso ciation for the Advancement of Ps y c hoana l ys is, 
New York, 1952. · 
2 6 . Deutsch, He lene, The Psycho~ of Women, Volume l, 
Gr une and Stratton, New Yo rk, 1944., p. 9. 
27. Josselyn , Q£ cit., p. 41. 
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In facing the tasks of reachin g maturity and adulthood-
some adolescents find it so hard to meet these life tasks 
they may try to evade trem, and compromise with their own 
maturity, and so may fail to resolve the problems. These 
unresolved life tasks become the "unfinished business" of 
adult living . 28 
c. Description of the Contact Between the Big Sister 
Association and the Massachusetts Association for 
Mental Health. 
In September of 1956, the Executive Director of the Big 
Sister Association of Greater Boston, Inc., contacted the Pro-
g ral11.me Director of the Massachusetts Association for Mental 
Health, requesting the services of two " g roup process" leaders 
to conduct g roup meeting s with the Bi g Sisters. Since the 
volunteer activity requires an understanding of the importance 
of relationship, the g roup process focused on helping to meet 
the needs of the volunteer in giving some understanding of the 
Big Sister-Little Sister relationship. In 1955-56, several 
Big Sisters had attended a mental health workshop, and had re-
ported that this kind of discussion with a trained leader had 
been very meaningful in helping them to understand the meaning 
of relationship, and the emotional problems of children at 
various ages, and how best to work with tre se problems when 
they reco gnized them in their Little Sisters. 
The plan that evolved from the September contact was to 
set up two g roups; an advanced g roup for those Big Sisters who 
28. Lawrence K., "Feelings and Emotions", 
~~~~~ ~~~ in Psychology, Doubleday & Co., Inc.,l954,p.26. 
-- ..::.... -=--
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had had the previous group experience , and an elementary group 
to consist of Big Sisters who had Little Sisters for only a 
short period of time, and for Bi g Sister s who had entered the 
Association, but as yet had not been assigred to Little 
Sisters. 
Letters announcing the group series were mailed out to all 
new Big Sisters.29 Twelve members registered for the Elemen-
tary Discussion Group. Two members discontinued after the 
first meeting. Ten members f'ormed the on-going group , with an 
occasional absenteeism due to more pressing obligations. The 
dis cussion series consisted of five one and one-half hour 
meetings rang ing over a five week period, October 25, Novem-
ber 1, 8, 15, and December 6. 
The meetings were held in the conference room of the Iviass -
achuse tts Ass ocia ti on for Men tal Health , Inc., 41 Mt . Vernon 
Street, Boston, Massachusetts. 'rhe meetings began at 7 p . m. 
and lasted until 8 :30 p.m. The author of this study, a gradu-
ate student in psychiatric casework, who was p l a ced with the 
Massachusetts Association for Mental Health in a second year 
g r aduat e school social work field p lacement, was the "group 
process n leader for the elementary series. 
The Massachusetts Association for Menta l Health has adap-
ted certain skills and techniques from dynami c psychiatry and 
29. Appendix A. 
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group psychotherapy and has re-applied these skills in g roups 
for mental health education. 
It is the responsibility of the leader to establish a 
warm working relationship with the g roup. 
Speaking before the International Congress on Mental 
Health, Toronto, Canada, 1954, Mrs. Irene T. Malamud made this 
statement: 
It is emphasized that such meetings are useful primarily 
to o f fer a taste of a new kind of experience in which, 
just as in therapy or casework , the establishment of a 
relationship is the primary goal. Groups are encouraged 
to pursue this type of experience by setting up a series 
of meetings, in which case some real prog ress can be made 
in helping them gain insig ht into some of their fee ling s 
about inter-pe rsonal relationships.30 
A positive inter-group transference enables interaction. The 
leader works with feelings by clarifying material in the best 
interests of the individual and the g roup. Through a sharing 
process, individual members develop a wareness of their own 
feelings and attitudes. Throug h identification with the 
leader, a heightened awareness of self takes place, that is, 
the behavior and attitude of the leader acts as an ego-ideal 
for the members. It is the leader's responsibility to work 
with derivative material, and to clarify by generalizing about 
behavior and feelings in such a way as to protect the individ-
ual member within the group. In this way the members contrib-
30. 
Heal thn , 
Malamud, Irene T., "Volunteers in Community Me ntal 
Mental Hygiene, 18:307, No. 2, April, 1955. 
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ute and participate with feeling and each tak es from the g en-
eralization made by the leader. One of the major goals of the 
" g roup process" is to streng then the e g o of tbe individual 
member, to dilute the super-e g o, and in a minor way to free 
the id. The focus, ho we ver, is on the e g o. 
In speaking of the g roup process, Mrs. Malamud states in 
the same address: 
V~e have consistently maintained that these meeting s should 
be carried on only be psychiatrically-trained professional 
leaders. The main value of this kind of program lies in 
providing a direct "feeling experience" in which some 
anxiety is allowed to be expressed, and in which hostili-
ties are quite obviously coming out. There needs to be 
s k illful understanding of the e x tent to which fe e ling s may 
be pe r mitted to be expressed, and a knowledge o f how to 
control and alleviate these group feelings .ul 
The g roup meeting s for the Bi g Sisters were set up on the 
basis of certain assumptions. First, . that an increase in self-
unders tanding was of fundamental importance in handling the 
rather complex relationship with an adolescent g irl. Secondl~ 
that volunteers, especially at the start of their project, 
bring certain anxieties as to their ability to perform satis-
factoril y , as to the nature of the contribution required of 
them, and finally, and this may not be at the level of a ware -
ness at all, some confusion as to why they had selected this 
particular . ass i g Th-nent. 
31. Ibid., P• 307. 
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In trying to establish some direction in carrying on the 
group discussions, it was assumed by the leader that the 
question of motivation was of g reat importance. Why do in-
dividuals volunteer at all? Why do some select this particu-
lar program rather than another? Also, having made this 
choice, what kind of help will they be seeking to help them 
do the job satisfactorily? 
The pattern of choice as worked out by the leader was to 
give this group of ten adult women the opportunity to voice 
their anxieties, and on the basis of their own statements 
define their particular needs for help. Then, through the 
guidance of the leader and the participation of all members 
of the group, try to help them deal with the anxieties which 
they were able to bring up either directly or indirectly. 
The literature on adolescence gives some indication of 
the predominant characteristics in the emotional struggle that 
goes on in adolescence throug h maturity, and also some pro-
blems adults will encounter when they attempt to help adoles-
cents. The needs of the Big Sisters grew out of their anxiet-
ies about this struggle that adolescents have. The literature 
has attempted to support the area of research which determines 
why these needs were expressed. 
The next general area of the study will be the definit-
ions of the needs expressed by the Big Sisters. 
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D. DEFI NITIONS OF 'rHE NEEDS TO BE EXPLORED . 
The major areas of needs to be explor ed fall under three 
headings: 
l.) Needs related to Capacit i es 
2.) Needs related to Control 
3.) Needs related to Role 
In the first major area, Needs related to Capacities, 
there are four needs to be explored: 
l.a} a need for a sense of adequacy in approaching Big Sister 
work . 
b) a need to develop a capacity to assume adult responsibil-
ity for an adolescent. 
c) a need to develop a capacity to empathize with an adoles-
cent. 
d) a need to develop a capacity to sustain a long - term re -
lationship. 
The second major area, Needs related to Control, has 
three needs that were expressed: 
2 .e) a need of the Big Sister to control her own feelings in a 
relationship. 
f) a need of the Big Sister to control her own feeling s wit h 
the family of the Little Sister. 
g) a need of' the Big Sister to set Limits and Controls for 
the Little Sister. 
The third major area of needs to be explored, Needs re-
lated to Role, has four needs: 
3 . h) a need to justify the motive for the choice of role. 
a need to define maturity and immaturity in the mother 1 s 
role. 
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a need to define the eff ect o.f t re father 1 s absenc e on 
t h e role of the Bi g Sister. 
k) a need to define the Big Sister's role as that of a 
sibling or a parent-surrogate. 
1. NREDS RELATED TO CAPACITIES : 
a) a need for a sense of a~equacy in approaching Big Sister 
work 
The author defines the need for adequacy as a need f or 
self -reliance, a need for a sense of autonomy, and a sense of 
personal inner worth. The need wa s e xpressed b y suc h state-
me nts as: 
" The doubtfullness of my own adequacy became more and 
more apparent". 
"Th e act of g iving and the problems of reciprocation 
which can result in feeling s of inadequacy 11 • 
The aut hor defines acceptanc e as that element wh ich meets 
the need for a sen se o f a dequacy, and such statements as the 
following were categ orized as Need Satisfied: 
"I felt personally reassured by the group experience". 
1
.
1It was important to k now I was accepted in lif e 11 • 
b) a need to develop a capacity to assume adult responsibil-
ity for an adolescent 
The author defines the need f or a sense of responsibility 
as a need to develop a capacity f or adult action and decision 
ma king in the best interests of a child's welfare. Adult re-
sponsibility for a child presumes that it is an adult's obli-
gation to carry out aut horit y within the boundaries o.f social 
standards and g roup customs. Expre ssion of this need was 
-~ ---=---
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voiced by such statements as: 
"I wondered why everybody felt being a Big Sister was 
such a responsibili ty 11 • 
"I feel the responsibility of making sure she gets home 
at night." 
"The awareness of the responsibility involved frightens 
me." 
"I was frightened about taking responsibility for a 
child who is not my own." 
c) a need to develoQ a_capacity to empathize with an 
adolescent 
The author defines the capacity to empat hize as constitu-
ting a capacity to sense another person's feelings, whi ch are 
or have been comparable to one's own. This need was expressed 
by statements such as: "being able to reach someone"; "the 
process of getting acquainted"; "trying to feel for others". 
d) a need to develop a capacity to sustain a long-term 
relationship 
The author defines the need expressed as a need to devel-
op a capacity for dependability and reliability for a child 
who needs to turn consistently and perhaps inconsistently to 
an adult. The capacity to be consistent does not mean inflex-
ibility, but rather to develop a re gular pattern of attitudes 
upon which a child can rely, and from which a child can gain 
security. Illustrations of this need came from various in-
dividuals by such expressions as: 
"The difficulty of the relationship is that it is a con-
tinuing thingn. 
"You have to be there when she needs you". 
rr-=- ~--
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"She needs someone she can depend on for a long period 
of time" . 
2 . NEEDS RElATED TO COI~ROL: 
e) a need of the Bi g Sister to control her own feeling s in 
a Big Sister-Little Sister Relationship 
The author defines this division of control as an ex-
pressed need on the part of the individual to develop aware-
ness of personal feelings, and areas of unmet needs that mi ght 
effect the relationaship . Some were very much more concerned 
about this area of need than others. Such statements as: 
" My a ggressiveness may overpower her". 
"How deeply should I involve myself in the relationship?" 
"I used to get so angry at her when she did certain 
thing s.n 
ttone difficulty is being patient with the Little Sister, 
she is always demanding and expecting ." 
"I can't stand dependency." 
f) a need of the Big Sister to control her personal feelings 
with the Family of the Little Sister 
This represents a need on the part of the Big Sister to 
understand her feelings about the family and about herself. 
She is concerned as to how far she wil l g o in meeting the 
needs of the family of which the Little Sister is but one mem-
ber. The question was asked, 
"Is it at all the duty of the Big Sister to g o into a 
_broken home?" 
"Should she become a socia l worker?n 
"How involved should we be with the .. family?" 
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g) a need on the part of the Big Sister to set limits and 
controls for the Little Sister 
The author defines the need expressed about limits and 
controls for the Little Sister as constituting a need on the 
part of the adult to maintain a pattern of attitudes vdthin 
the relationship which will protect the impulsiveness of the 
adolescent from breaking through in overt behaviour which 
would be harmful to the child. Individual Big Sisters ex-
pressed their interest in helping the Little Sister by the use 
of limits and controls by such statements as: 
"A child looks for limits and boundaries to see just h ow 
far he will be allowed to go 11 • · 
"It ' s important to be able to set reasonable limits so a 
youngster knows just where you stand on certain subjects 
such as smoking and drinking ". 
3. :N""EEDS RELATED TO ROLE: 
p) a need to justify the motive for the choice of role 
The author defines this need as a need on the part of the 
Big Sister to find acceptance for her motivations for tak ing 
on Big Sister work. One Big Sister said, "I would have liked 
-
a Bi g Sister when I was that a ge". Another said, 11Most of us 
a greed it was a need to share what we have with someone else, 
and a need not to live entirely f or oneself". Another Bi g 
Sister expressed her motivation in this way, "It is g iving 
something you have, a wasted resource". Another member said, 
·-
"It's something to do to keep me interested". 
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i) a need to define maturity and immaturity in the mother's 
role 
The author defines this need as representing the evolu-
tionary process of feminine growth maturing in motherhood. 
The need was to understand the quality of maternal feelings 
which produces good mothering as opposed to lack of maternal 
feel ing s which produces inadequate mothering. 
The question that stimulated this area of interest was 
expressed in this way, "A mother might have some feelings of 
guilt when she asks for help for her child by a Big Sister; 
is she inadequate as a mother?" Another Big Sister said, 
"Some mothers are inadequate in some areas". Others asked, 
"What is a mature mother ?" "What constitutes good mothering?". 
The author defines this area as a need to understand the at-
tributes of the mothers of t he Little Sister's, and by under-
standing them to be able to go vern the activities and behaviour 
of the role of the Bi g Sister. 
j) a need to define the effect of the father's absence on 
the role of the Big Sister 
The author defines this area of need as constituting an 
effort to determine the effect of a father's absence on a 
c hild 's growth, and especially the significance of the father's 
absence as it effects the 'ideal role' of the Big Sister. As 
his absence would constitute an area of unmet need, how could 
this need be met. 
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The question the Big Sisters posed was, "If the father is 
not in the home at any time, how does this effect our role ? 11 • 
Remembering the statement of the first Executive Director of 
the Big Sister Association of Greater Boston, who pointed out 
that she had found it necessary to try and place children who 
had absent fathers with Bi g Sisters who were married so that 
the c h ild c ould get a "less-conflict ridden picture of marriag e 
and family life", one would presume that Big Sisters were faced 
with an unmet need on the part of the Little Sister which they 
found unable to meet . Such statements as the fol lowing show 
the concern: 
"A Big Sister can c ompensate for the lack of the father 
in the family-not that she has any intention of taking 
his place". 
"This idea . of the so many fathers being absent-what does 
this mean to us as a Big Sister?" 
"The child feels the need of anot,her person to take his 
.place and provide a balance." 
k) a need to define the ~sister ' ~ role as that of a 
sibling or a parent-surrogate 
The author defines this area of need as a need to estab-
lish a reconciliation between the motives for the choice of 
t he role and the role as defined by the Big Sister Movement. 
As one Bi g Sister pointed out , "We don 1 t take the place of the 
father or mother, but pro vide companionship, and complement 
what is alre ady being g iven the childn. A less clear-cut in-
terpretation is found in t h e following statements: "We are 
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second mothers" . 11 I don 't feel motherly ." ni feel more like 
a sister." "I like the idea of being a mothe r, but you ' re 
a.fraid to g et in wrong with her mother ." 11 We all have a 
mothering instinct. 11 
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CP~PTER III 
IVIETHOD OF P ROCB.'DURE 
SELECTION OF THE SAMPLE: 
The ten Big Sisters participating in the " g roup process" 
experience offered some homo geneity. They were all relativ-
ely new at Big Sister work, and they all had a " g roup exper-
ience". 
In the fifth and final meeting in the series, the g roup 
leader as ked the ten Big Sisters if they would be willin~ to 
ans wer some questions about Big Sister work . It was pointed 
out to them by the l eader that there is limited literature 
available about the Big Sister Movement in America, and possi-
bly their contribution would enhance an area of research in a 
relatively new field of volunteer work . The ten members gave 
their wholehearted c ooperation for this study . Indi vidual 
interviews were arranged with each of the ten g roup members. 
After the series had finished, and before the post g roup 
interviews were conducted, the g roup leader mailed to each of 
the ten members a form,l requesting that each member write 
down what she remembered from each of the five meeting s. Six 
weeks later, focused interviews were conducted.2 
1 . Appendix B 
2. Appendix C 
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PURPOSE OF' THE STUDY: 
Understanding the needs of volunteers as they relate 
throu gh the " g roup process" is purposeful for several reasons: 
1. It describes the broad general areas of conce rn of a 
particular group of volunteers . 
2. It attempts to describe the areas of unmet needs of 
the Bi g Sister, and also those which were met by the 
group experience. 
3. By exploring needs in t h is way, other areas can be 
opened up for further research. 
4. By understanding the needs of a group, future in-
service training programs can make an attempt to 
meet these needs. 
SOURCES OF' DATA : 
The sources of evaluative data are outlined below: 
1. Individual written reports by each of the ten Big 
Sisters who formea the g roup.3 
2. Post-gro~p fo cused interviews with each of the ten 
members. 
3. The files of the Bi g Sister Association of Greater 
Boston, Inc. 
DISCUSSION OF ~lliTHODOLOGY : 
The data for this study is of a po st-g roup nature. A 
great variety of needs were found. Howeve r, ele ven needs were 
predominant. These needs were most conveniently cat e gorized 
under three headings : 
3. Appendix 
4. Appendix 
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1. Needs related to Capacities. 
2. Needs related to Control. 
3. Ne eds related to Role. 
The rating scale for cate gorizing needs was devised with 
the intention of g rading intensit y of concern as well as de -
termining the absence or presence of concern. 
TABLE I 
RATI NG SCALE FOR EXP HESSED NEEDS 
Cate g ory of Expression 
1. NOT ME11~ ION~D 
2. MENTIONED 
Total 
A. Discussed Casually 
B. Di scussed Directly 
1. Need satisfied 
2. Need unsatis f ied 
3. No indication of 
satisfaction or 
dissatisfaction 
.DISCUSS IO N OF RATING SCALE: 
Re s ponses 
1. NOT IV.iENTIONED--This cate go ry represents a complete ab-
sence of verbal exp ression in the area of need. This indicates 
an inability to verbalize because •of anxiety. 
- -- - ---=-----~ ....=;..__ 
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2. MENTIONED--The second cate gorization is divided into 
two major kinds of verbalized interest and concern. 
A. Discussed casually represents a need expressed 
with mild interest, showing very little emotion-
al investment in the need and slight anxiety. 
B. Discussed directly represents a direct, out g oing 
discussion of the need. The need is discussed 
fluently showing intensity of interest and con-
cern. The individual member felt secure enough 
about the material to discuss it openly. ~ 
Under 2 . B. there are three breakdowns of expression: 
1. Needs satisfied: represents a direct verbal ex-
pression of a need that existed but was met 
through the group experience. For example : "I 
used to be fri g htened of dependency, but now I 
feel comfortable with my Little Sister when she 
is dependent on me." 
2 . Needs unsatisfied: represents a direct verbal 
expression of a wish on the part of the individ-
ual g roup member to have further discussion on 
the subject. nAre we supposed to mother the 
child or be a sister to the c hi ld? I wou l d like 
to talk about t his in a future meeting." 
3. No indication of satisfaction or dissatisfact ion: 
tDis represents a dire ct statement about a need 
with no indication as to whether feelings were 
met or unmet. For example: "A c hild realizes he 
is a person and has a need to know himself." 
This categ ory indicates a need not to commit 
feeling s one way or another. 
Of all catego ries, Ne eds Satisfied and Needs Unsatisfied 
s howed the most observable e motional involvment and the great-
est observable anxiety. 
LIMITATIONS OF THE STDvY : 
This is an empirical study based on the observational 
clinical s kil l of the writer. This study does not attempt to 
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draw conclusions about individuals, or the total population 
of the Bi g Sister Organization. This study is limited in that 
the sampl e is small, and is not representative of the total 
population. This is es pecially true of one factor, in that 
the sample was made up of Big Sisters about to become active 
with Little Sisters, or had been active with Little Sisters 
for a short period of time. It is t he author's speculation 
that the anxiety produced through the " g roup process" exper-
ience influenced the post-group response in the intensity or 
lack of intensity about certain needs. With the absence of a 
pre-g roup interview, the relative significance of this specu-
lation remains an unknown area. Presentation of finding s is 
a gross indication of broad general areas of needs related to 
a specific role in volunteer service. The author was the 
g roup leader, and also conducted the post-group interviews. 
To what extent the individual members had a "need to please 
the leaderu, is an area of limitation. However, the positive 
transference established in the group allowed for a more free 
flowing post-group interview. 
====-----
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CEAPTER IV 
PRESENTATION OF DATA 
A 1. Description of the Sample: 
A group of ten adult women were chosen for this study. 
Each woman was an officially accepted volunteer who had been 
with the Big Sister Association two months or less. The. ten 
volunteers ~ere a select g roup from the total population in 
that each was beginning service with the Association, and a lso 
that t his vvas their first experience in a 11 g roup process" with 
a trained leader. Two of the sample were colored women , eight 
were white women . 
2. Description of To~al Population: 
The total population of the Big Sister Association of 
Greater Boston was composed of fifty adult women. Six were 
colored women, forty-four were white women. The total polula-
tion had Big Sisters who had been with the Association for a 
period of four and one-half years rang ing in time to those who 
had just joined. 
The sample population is next compared for rome specific 
variables in relation to the total population. 
AGE : 
The a g e distribution in the two groups compares favorabl~ 
Eighty percent of the sample fall between 25-34 years. The 
total population has seven members between 45-60. None of the 
sample falls in t his a g e group. Fifty-four percent of the 
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total population fall between 25-34 years of a g e. 
TABLE II 
AGE OF SATVTPLE AND TOTAL POPU.L..4.TIONS 
' 
-----
- Years of Age -
Tota l 20-24 25-29 30-34 35-39 40-44 45-60 
Sample 
Population 10 1 3 5 0 1 0 
Total 
Population 50 5 1 4 13 4 7 7 
RELIGION : 
Eighty percent of the sample are Protestant , twenty per-
ce n t are Cath olic, with a complete absence of Je wish. I n the 
total population, sixty-two percent are Protestant , t hir ty pe~ 
cent are Catholic, and eig ht percent are Jewish members. 
TABLE III 
RELIGIO N OF SAM:PLE AND 'rOTAL POPULATIONS 
Total Protestant Catholic Jewish Others 
Sample 
Population 10 8 2 0 0 
Total 
Population 50 31 15 4 0 
-+-
MARITAL STATUS: 
Seventy percent of the sample are made up of sing le 
women, thirty percent are married women . Sixty-two percent 
of the total population are made up of single women, thirty -
eight percent are made up of married women. The sample com-
pares favorably with the total population. 
TABLE IV 
IvtARIT'AL STA'rUS OP SAMPLE AND TOTAL POPULATIONS 
Total :Married Sing le 
Sample 
Population 10 3 7 
Total 
Popula tio r. 50 19 31 
EDUCATIO N: 
The sample has seventy percent falling in the hi g h sc h ool 
(12 grades) and one year vocational, (12 g rad es plus one year 
specialized training ) categ ory. Thirty-six percent of the 
sample have four years of college. Forty-four percent of the 
total population have four years of college . Both have one 
member of colleg e and one year g raduate school. Total po pula-
tion has two members who are college graduates with two years 
post-g raduate educational level. 
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TABLE V 
LEVEL OP EDUCATION OF SAMPLE AIID TOTAL PUPTJL.'\TION 
Total H.S. H.S. Colleg e Colleg e Colleg e 
I 1 4 Yrs . I 1 Grade I 2 Gr ade s 
·-- ----
Sample 
Population 10 1 7 1 1 0 
Total 
Population 50 7 18 22 1 2 
EMPLOYMENT: 
All of the sample is e mployed fu ll-time. Ni ne t y percen t 
of the total population work , ten percent are housewives. 
TABLE VI 
ElVI PLOYMENr OF SAMPLE AND TOIAL POPULAT ION 
Total Employe d Unemployed 
Sample 
Population 10 10 0 
To tal 
Population 50 45 5 
AGES OF LITTLE SISTERS ASSIGNED: 
Little Sisters in sample population r a nge from nine to 
fifteen y ears. Little Sisters in total population rang e from 
eight to eig hteen years. Eight y percent of t he s ample fa ll in 
- ---- - --------====-=: 
-----
-
the twelve to fifteen year cate gory , twenty percent between 
nine and eleven years . Sixty-six percent of t he total popu -
lation fall in the twelve to fifteen year cate gory. 
TABLE VII 
AGES OF LITTLE SISTERS ASSIG:t>i"ED TO SAMPLE 
AND TOTAL POPULATIONS 
- Years of Age -
Total 7 8 9 10 11 12 13 14 15 16 17 1 8 19 
Sample 
Population 10 0 0 1 0 1 1 3 4 1 0 0 0 0 
Total 
Population 50 0 2 2 4 4 9 6 9 9 2 1 2 0 
DISCUSSION OF PREVIOUS SIX TABLES : 
The majority of the sample and total population is sing le, 
employed Protestant women between the ages of 25 and 34, and 
the ma jority of the total and sample population takes care of 
g irls primarily in the 12 to 15 year age span. The sample is 
not representative of the total population in its educational 
level. A greater percentage of the total population is colleg e 
graduates. 
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B. Presention of Data Related to _Expressed Needs : 
TABLE VIII 
EXPRESSED NEED FO R A SENSE OF ADEQUACY IN 
APPROAC HING BIG SISTER WORK 
Cate gory of Expression 
1. Not Mentioned 
2. Mentioned 
Total 
A. Discussed Casually 
B. Discussed Directly 
1. Need satisfied 
2. Need unsatisfied 
3. No indication of 
satisfaction or 
dissatisfaction 
DISCUSSION OF TABLE VIII 
Responses 
2 
1 
6 
0 
1 
10 
The dominant trend was to discuss directly the n eed for 
a sense of personal adequacy. There was also a dominant trend 
toward this need being satisfied through the group exper ience. 
There was no ind ication of a need for further d iscussion. 
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TABLE IX 
EXPRESSED NEED '1'0 DEVELOP A CAPACITY TO ASSUME ADULT 
RESPONSIB~LITY }~ R AN ADOLESCID~T 
Categ ory of Expression 
1. Not mentioned 
2. Mentioned 
Total 
A. Discussed Casually 
B. Discussed Directly 
1. Need Satisfied 
2. Need Unsatisfied 
3. No indication of 
satisfaction or 
dissatisfaction 
DISCUSS ION OF TABLE IX 
Responses 
3 
1 
3 
1 
2 
10 
The dominant trend was to mention this need, wi th half 
of the mentioned needs being met by the group experiences. 
There was a sli ght trend toward not mentioning it. There 
was an indication of a slight need for further help . 
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TABLE X 
EXPRESSED N~ED TO DEVELOP A CAPAC I 1Y 
TO EMPATHIZE WIT H AN ADOLESCENT 
Categ ory of Expression 
1. Not mentioned 
2 . Me n tioned 
Total 
A. Discussed Casually 
B. Dis cussed Directly 
1. Need Satisfied 
2 . Ne ed Unsatisfied 
3 . No indication of 
satisfaction or 
dissatisfaction 
DISCUSSIO N OF TABLE X 
Responses 
3 
2 
3 
0 
2 
10 
The dominant trends are s hared by individual s who did 
not menti on the need, and those who discussed it direct l y 
and felt the need was met. There is also no indication of 
further need in this area. 
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TABLE XI 
EXPRESSED NEED TO DEVELOP A CAPACITY TO SUSTAIN 
A LO NG- TERlVI RELATIONSHIP 
Cate g ory of Expression Responses 
1 . Not mentioned 3 
2 . Mentioned 
A. Discussed Casually 0 
B. Discussed Directly 
1 . Need Satisfied 6 
2 . Need Unsatisfied 1 
3 . No indication of 
Satisfaction or 
dissatisfaction 0 
Total 10 
DISCUSS ION OF TABLE XI 
The dominant trend is one of the need being satis f ied 
by the g roup experience. There is a minimum trend indicating 
un-met need. There is also a slig ht trend indicating a n in-
ability to mention it . 
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TABLE XII 
FREQUENCY OF EXPRESSION OF NEEDS RELATED 'J.lO CAPACITIES 
- Responses 
Cate g ory of Expression IA IB IC ID Total 
1. Not Mentioned 2 3 3 3 11 
2. Mentioned 
A. Discussed Casually 1 1 2 0 4 
B. Discussed Directly 
1. Need Sa tis fie d 6 3 3 6 18 
2. Need Unsatisfied 0 1 0 1 2 
3. No indication of 
satisfaction or 
dissatisfaction 1 2 2 0 5 
Total 10 10 10 10 40 
DISCUSSIO N OF TABLE XII 
Only one member of the sample population wanted further 
discussion in the area of responsib ility (IB) and one in the 
area of sustaining a long -term relationship(ID). The dominant 
trend was to discuss capacities directly, with needs having 
been met. There was a minimum trend su ggesting unmet need. 
TA BLE XII - CODE 
IA - A need for sense of' adequacy in approaching Big Sister 
work. 
IB - A need to develop a capacity to assume adult responsibil-
ity f'or an adolescent. 
IC -A need to develop a capacity to empathize with an 
adolescent. 
-lh- - -_--::.-
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ID - A need to develop a capacity to sustain a long-term 
re lations hip . 
TABLE XIII 
EXPRESSED NEED OF THE BIG SISTER 'l'O CONTROL HER OWN 
FEELl NGS IN A BIG SlSTER-LITTLB SJSTER RELATIONSHIP 
Categ ory of Expression 
1. Not Mentioned 
2. Mentioned 
Total 
A. Discussed Casually 
B. Discussed Directly 
1. Need Satisfied 
2. Need Unsatisfied 
3. No indication of 
satisfaction or 
dissatisfaction 
DISCUSSION OF TABLE XIII 
Responses 
4 
1 
2 
1 
2 
10 
There wa s a dominant trend toward not mentioning control 
of personal feeling s . There was a slight trend towards needs 
being met and a minimum indication of need for further dis-
cuss ion. 
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'I'ABLE XIV 
EXPRESSED NEED OF THE BIG S I STER 'I'O CONTROL HER PERSONAL 
FEELI NGS WlTH 'l'HE FAMILY- OF Tiili LITTi..JE S ISTER 
Cate gory of Expression 
1. Not Mentioned 
2. Mentioned 
Total 
A. Discus s ed Casually 
B. Discussed Directly 
1. Need Satisfied 
2. Need Unsatisfied 
3. No indication of 
-satisfaction or 
dissatis f action 
DISCUSSION OF TABLE XIV 
Responses 
1 
2 
2 
2 
3 
10 
The dominant trend was to mention control of personal 
feeling s with the family of the Little Sister, and to discuss 
it directly. There was an equal distribution of met a nd unmet 
needs. 
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TABLE XV 
EXPRESSED NEED OF THE BIG SI STER TO SET LIMITS 
AND CONTROLS FOR THE LITTLE SISTER 
Cate g ory of Expression 
1 . Not Mentioned 
2 . Mentioned 
Total 
A. Discussed Casually 
B. Discussed Directly 
1. Need Satisfied 
2. Need Unsatisfied 
3. No indication of 
satisfaction or 
dissatisfaction 
DISC USSION OF TABLE XV 
Responses 
3 
2 
1 
2 
2 
10 
Although tbe re is a dominant tre nd to mention tbe need 
to set limits and controls for the Little Sister, a third of 
the g roup did not mention it. There is an indication of need 
for considera ble further discussion. 
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TABLE XVI 
PREQUENCY OP EXPRESSION OP NEED RELATE'D TO CONTROL 
- Responses -
Category of Expression 2E 2F 2G Total 
1. Not Mentioned 4 1 3 8 
2. Me ntioned 
A. Di scussed Casually 1 2 2 5 
B. Discussed Directly 
1. Need Satisfied 2 2 1 5 
2. Need Unsatisfied 1 2 2 5 
3. No indication of 
satis faction or 
dissatisfaction 2 3 2 7 
Total 10 10 10 30 
DISCUSSION OF TABLE XVI 
The dominant trend was a need to dis cuss control direct ly. 
There was also a less dominant trend indicating a need not to 
mention it. There was a relatively strong trend indicating 
unmet needs. A considerably larg e g roup discussed control 
directly, but would not commit their f eeling s one way or 
another. 
TABLE XVI - CODE 
2E - A need of the Bi g Sister to contro l her own fee ling s in 
a Big Sister-Little Sister relationship. 
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2F - A need of the Bi g Sister to control her personal fee ling s 
with the family of the Little Sister. 
2G - A need on the part of the Bi g Sister to set limits and 
controls for the Little Sister. 
TABLE XVII 
EXPRESSED NEED TO JUSTIFY THE MOTIVES 
FOR THE CHOICE OF ROLE 
Cate g ory of Expression 
1. Not Mentioned 
2 . Me ntioned 
Total 
A. Discussed Casually 
B. Discussed Directly 
1 . Need Satisfied 
2 . Need Unsatisfied 
3. No indication of 
satisfaction or 
dissatisfaction 
DISCUSSIO N OF TABLE XVII 
Responses 
0 
2 
3 
3 
2 
10 
All members of the sample had need to mention t heir 
motives for being Bi g Sisters. The dominant trends were, 
l) The need to justify their motives was satisfied, and, 2) 
The need to justify the motive was unsatisfied . 
50 
51 
TABLE XVIII 
EXPHESSED NEED TO DEF INE MATUR ITY AND IMiviATURITY 
I N Trill MOT HER ' S ROLE 
Cate gory of Expression Responses 
1 . Not Mentioned 0 
2 . Mentioned 
A. Di scussed Casually 1 
B. Discussed Directly 
1. Need Sa tis fie d 2 
2 . Need Unsatisfied 4 
3 . No indication of 
satisfaction or 
dissatisfaction 3 
Total 10 
DISCUSSION OF TABLE XVIII 
The dominant trend was one of unsatisfied need , dis-
cussed directly . A secondary trend was to discuss go od and 
poor mothering directly without commiting the self . 
:.,_ - -
TABLE XIX 
EXPRESSE.'D NEED TO DEFT 1\TE THE E FJ.!,ECT OF THE ABSENT 
FATHER ON THE ROLE OF THE BIG SISTER 
Cate g ory of Expression 
1 . Not Mentioned 
2. Mentioned 
A. Discussed Casually 
B. Discussed Directly 
1 . Need Satisfied 
2 . Need Unsatisfied 
3 . No indication of 
satisfaction or 
dissatisfaction 
DISCUSSION OF TABLE XIX 
Responses 
2 
0 
2 
2 
4 
10 
The dominant trend was to discuss this need directly 
without comrniting the self . The re were le s ser trends of 
met and unmet needs. 
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'J:ABLE XX 
EXPRESSED NEED TO DEF'I NE 'rBE BIG SISTER 1 S ROLE 
AS THAT OF A SIBLING OR A PARENT-SURROGATE 
Category of Expression 
1 . Not Mentioned 
2 . Mentioned 
Total 
A. Discussed Casually 
B. Discussed Directly 
1 . Need Satisfied 
2. Need Unsatisfied 
3 . No indication of 
satisfaction or 
dissatisfaction 
DISCUSSION OF TABLE XX 
Responses 
0 
0 
5 
2 
3 
10 
The dominant trend was one of needs satisfied by the 
g roup experience . A secondary trend was one of no indication. 
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TABLE XXI 
FREQ.UENCY OF EXPHESS ION OF NEEDS RELATED TO ROLE 
Cate g ory of Expression 
1. Not Mentioned 
2. Mentioned 
A. Discussed Casually 
B. Discussed Directly 
1. Nee d Satisfied 
2. Need Unsat isfied 
3. No indication of 
satisfaction or 
dissatisfaction 
Total 
DISCUSSI ON OF TABLE XXI 
3H 
2 
3 
3 
2 
10 
- Responses -
3I 
1 
2 
4 
3 
10 
3J 
2 
2 
2 
4 
10 
3K 
5 
2 
3 
10 
Total 
2 
3 
12 
11 
12 
40 
All members were interested in their motives for the 
c hoice of work; what constitutes g ood mothering, and t h e pro-
cess of defining the role of the Bi g Sister. Thirty-five of 
the thirty-eight expressed needs were discussed directly. 
Twelve needs were met and eleven needs remained unmet by the 
group experience. The three dominant trends were : 1) To dis-
cuss directly with indication that need was met . 2) To dis -
cuss directly without commiting feeling s one way or another. 
-----
--- -
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3) To discuss directly with indication that the need was unmet 
by t h e g roup experience. 
TABLE XXI - CODE 
3H - A need to justify the motive for the choice of role. 
3 I -A need to define maturity and immaturity in the mother's 
role. 
3J - A need to define the effect of the father's abs e nce on 
the role of the Big Sister. 
3K - A need to define the role of the Big Sister as a Sibling 
or a Parent-Surrog ate. 
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CBAPTER V 
SUlvill!iARY AND CONCLUSIONS 
This has been a study of t he major needs expressed by 
ten Bi g Sisters. 'I'hese needs were discussed in relationship 
to a series of group meetings which were part of an in-service 
training prog ram for the volunteer. These ten adult women had 
just started as active volunteers with the Big Sister Associa-
tion of Greater Boston, and were about to form relationships 
with adolescent children needing emotional and social support 
over and beyond wnat their families can offer. 
The mBjor needs explored related to those expressions of 
concern wb.ich showed the most observable anxiety and emotional 
involvment by the Bi g Sisters. Expressed needs related to: 
1. Capacities 
2. Control 
3. Ro le 
The goal o f this study was to determine four areas of re-
search interest in relationship to the expressed needs. 
1. Some of the characterist ics o f the g roup member s who 
expressed these needs. 
2. What major needs were expressed. 
3. How these major needs were expressed. 
4. Why these needs were expressed. 
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Some of' the Characteristics of the Group 1v1embers Who 
Expressed These Needs. 
The sample population of' ten Bi g Sisters had a majority 
of' single, employed Protestant adult women between the a g es of' 
25 and 34 years. The majority of the sample had twelve years 
of' g rad e school and an additional year of' vocational training . 
A small proportion was marr ied, and a sma ll proportion was Cath-
olic. A majority of' the sample had Little Sisters between the 
a g es of' 1 2 and 15 years. 'rhe total population was comprised 
of 50 adult women who serve c hi ldren from a g es 7 to 1 9 years. 
The samp l e population was representative of' the total popula-
tion with the exception of five factors . 
1. More of the total population were colle g e graduates. 
2. The total population had Big Sisters in the a g e g roup 
from 45-60 years . 
3. The total populati on had Jewish Big Sisters. 
4. The total population had Bi g Sisters who were unem-
ployed, as housewives. 
5. The total population serves children of other a ge 
levels than those found in the sample population. 
The dominant trend, however, in bo th populations was that 
the majority of all Bi g Sisters is single, empl oyed , Protestant 
adult women between the ages of 25-34 years who serve more 
c hi ldren between the ages of 12-15 than any other age group. 
It is interesting to not.e that t hese children come from fifty 
families where thirty-two fathers are inactive, and t h irty-
nine mothers are active. On the streng th of the similarity 
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between the sample and total populations in six variables, the 
author feels that the g eneralizations in the conclusions are 
a pplicable to the total population. 
The aut h or has not attempted in this study to explore the 
signifi cance of the characte r istics of the ind ivid ual membe rs 
i n rela tionship to ne eds expressed , because of the limited 
sample. However, the similar dominant trend in both popula-
tions of a ge, marital status, employment, religion, and c hoi ce 
of a g e g roup, which t he adult vvoman chooses to help , sugges ts 
that these factors have a bearing on the possible unmet needs 
that are being met by this type of volunteer service. This is 
an area for further research. 
In su~marizing the needs explored, each area of need will 
be treated separately, with the 2) What , 3) How , and 4) Why , 
,, 
inte g rated in the summary . 
CAPACITIES 
A. TEE EXPRESSED NEED FO R ADEQUACY I N APPROAC HING BIG 
SISTER WORK : 
This wa s defined i n the study as a need for a sense of 
self-reliance and a sense of inner-personal worth. The dom-
inant trend in the data suggested that an~iety about this need 
was met in the group experience, and reassurance and ac ce pt-
ance was gained . The individual members were suff icient ly 
se c ure to talk about their anxieties concerning their own e go-
adequacy, and were able to express that , ' The Relationships' 
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formed in the g roup acted as supportive measures . The absence 
of need for fUrther discussion in this area sugg ests that no 
member still felt inadequate. As the group process i s focused 
on t he e go, there is supportive evidence here that the process 
was effective in achieving its g oal. 
B. TEE EXPRESSED NEED TO DEVELOP A CAPACITY TO ASSUME ADDT,T 
~SPONSIBILITY FOR AN ADOLE,..;.CENT : 
This was defined in the study as a need to develop a cap-
acity for adult action and decision making in the best inter-
e s ts of a child's we l fare . The dominant trend in the data 
suggests that t h e g roup members wanted to talk about this need . 
A t hird of the g roup did not mention this which indicates that 
several were observably anxious about t h is area . A t h ird of 
the g roup felt this need was met which indicates a development 
of f eeling of security wit h responsibility. A sli gh t trend 
for f urth er help indicates persisting anxiety about respons i-
bility. The lite rature bears out the fact that taking t he 
responsibility for the welfare of an adolescent is a difficult 
task. 
C. EXPRESSED li!EED TO DEVELOP A CAPACITY TO EMPATHIZE 
~ ..LTH AN ADOLESCENT: 
This need was defined as constituting a capacity to sense 
another person 1 s f 'eelings. The dominant trends sugg est that 
group members were unable to discuss t his need , or we r e able 
to say directly that t h e need was met. There was no indica -
tion for a need for further help with empathy . The author 
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feels that t h ere is an indication here that the capacity to 
empathize has a considerable bearing on the motives for the 
choice of role, and t hat the absence of e xpress ion in this 
area by a trilrd of the group may indicate an inability to em-
pathize or a need to develop a capacity 'to reach people' and 
'to relate' to people. This may also be an indication for the 
c hoice of work on an unconscious level. The literature bears 
out the diffi culty involved in establishing 'contact 1 Yv ith t he 
adolescent, realizing that empathy is based on "comparable 
anxiety and comparable experience". The author sugge sts that 
a third of the group experienced 'empathy' because of rela-
tionships established in the group. 
D. THE EXPHESSED NEED TO DEVELOP A CAPACITY TO SUSTAIN A 
.LONG-TER.lvl I-lliLATIONSHIP: 
This was defined as a need to deve lop a capacity fo r de -
pendability and consistancy in a relationship. The dominant 
trend in the data su ggests that there was considerable anxiety 
in the g r oup about forming a relationship with a c hild which 
might last f or a long time. The author interprets t h is dom-
inant trend of met need as an indication of a more realistic 
attitude as to how much a Bi g Sister has to g ive in a relatio~ 
ship, and also a development of a capacit y to accept depen-
dency. As most of the adult women are single, there may be an 
indication here that a long -t erm relationship had not been a 
part of their emotional life e x perience outside of their 
i mmediate families. The literature of the fie ld suppo r ts the 
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evidence of conce rn in t his area, in that American sing le 
women have to develop a type of independence comparable to 
masculine roles, and the choice of this k ind of volunteer 
work may be an indication on the part of the individual to 
develop a capacity for a long -t erm relationship as proof of 
a sense of adequa cy in another dimension of relationship. 
The general dominant trend in the area of capacities vvas 
to discuss these needs directly, and the general tre nd was 
that these needs were met. This indicates that the e g o 
streng th of the g roup was relatively strong and was streng th-
ened by the g roup experience. It indicates that individuals 
were struggling with their own needs for empathy, their 
anxieties about consistency, and their anxieties about de p en-
dency . Be cause the group process is a feeling experience 
g ives an indication of why more than in any other area of the 
study anxieties were met and feeling of emotional g rowth was 
voiced. 
CONTROL 
E. THE EXPRESSED NEED OF THE BIG SISTER TO CONTHOL HER 
FEELINGS I N A BIG SISTER-LITTLE SISTEH .t-iliLATIONSHIP: 
This need was defined as a need on the part of the indi-
vidual to develop awareness of personal fe eling s and areas of 
unmet need that mi ght affect the relationship. There was a 
dominant trend indicating an ability on the part of the major -
ity of the g roup to mention this need, with a relative l y larg e 
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number not mentioning it at a ll. The author interprets this 
as part of tte limitation of five g roup meetings, in that the 
development of self-awareness about overt behaviour requires 
a longe r g roup experience . The level of self-awarenes s varied 
in the group. Two felt the need was met . One wanted to dis-
c uss this much more . Two mentioned it but did not commit 
theJr feelings . There Js an indicat ion of anxJety t hat was 
not verbalized . 
F . AN EXPRESSED NEED OF THE BIG SISTER TO CON'rROL HER 
FEELINGS WITH THE .t<AlVI ILY OF 'fHE LITTLE SISTER : 
This was defined as a need of the Bi g SJster to determine 
how far she wi ll go in meeting the needs of the fami l y of the 
Little Sister . The dominant trend su ggests that the entire 
g roup, with the except i on of one member , talked about this. 
The author interprets this as a realistic strugg le on the part 
of the BJg Sister to dilute a rig Jd-super e go, and also to be 
aware of impulsive elements which mi g ht effect the relation-
ship with the c h ild in the family. There was a tendency in 
the group to measure ' standards' a gainst those of parents with 
certain indications of punitiveness a ga2nst parents who had 
failed . The author sees this as a need on the part of the Big 
Sister to control her need to g ive, to develop an awareness 
about her feelings around inadequate parents, and a need for 
tolerance, flexibility, and adaptability . 
- ~ 
-----
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G. AN EXPRESSED NEED ON THE PART OF THE BI G SISTER •ro SET 
LIMrrs AND CONTROLS FOR 'fHE LI 'r 'rLE SISTER : 
This need was defined as constituting a responsibility of 
the a du lt to maintain a pattern of attitudes within t he re-
l ationshi p which would protect the i mpulsiveness of the ado l-
escent f rom breaki ng through in overt behaviour which would be 
harmful to the child. The dominant trend indicates that the 
group mentioned t h is need . There wa s a minimum trend o f sat-
is fied needs . A third of the group did not mention it . The 
author interprets these trends as constituting considerable 
anxiety about a cti n g as the super-e go for a c h ild. The un-
satis fied needs suggest that anxiety persists in this area, 
and f eeling s about e x ternal forces a nd an internalized super -
e g o have not been resolved . The literature suppor ts the need 
for c ontro ls for a c hi l d , and the need on t he part o f adu l t s 
who help c hildren to have found an adequate resolution f or 
those impulses wh i ch now confront the child. 
The dominant trend in the area of Control was to discus s 
the various needs directly or not at all . This indicates a m-
bivalence about control. The author interprets t his trend as 
a n indication of unmet needs and an indication of an i nability 
to size up a situation or a relationship as the li terature 
points out in relations hip to aspects of maturity . The author 
interprets the equal distribution of met and unmet needs in 
t his area as an indication of a need for a l onger s eries of 
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meeting s which would allow for the working through of more 
hostility and t ~ resolution of feeling s around authority. 
ROLE 
H. AN EXP RESSED NEED T O JUST IFY THE 1Wo r iVE F'OR THE CHOICE 
OF ROLE : 
This was defined as a need for acc eptance o f the motiva -
tion for being a Bi g Sister. The domi nant trend indicates 
t hat the e n tire g roup needed to justify their being Bi g Si s -
ters . The author interpre ts this as an indi cation of g uilt 
about c ho osing the work . There wa s a suggestion of guilt 
abou t getting p leasure from other people 1 s children . This 
anxiety was partially overcome in the group wh ich i ndicates 
that members felt their motivat i on for he l ping other peo ple's 
c hildren was socially acce ptable. The need to justify the 
c hoi ce of ro le as that of a subs titute parent has i mplications 
around their own role and status in the community. 'l1 he number 
of unsatisfied needs in this area indicates that several had 
a need to deve l op more se l f -awareness about their own motiva -
tions . The author feels t hat in some instances t h is may have 
been stimulated by the g roup experience . 
I. AN EXPRESSED NEED TO DEF'I NE MATURITY AND I MllfiATU _ I'l'Y I N 
THE MOTHER ' S ROLE : 
This need was defined as representing the evolutionary 
pro cess of feminine growth maturing in mothe r hood . Besides 
the process, there was a need to define g ood mothering and 
poor mothering . Everyone in the g roup d iscussed this need . 
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The dominant trend wa s one of dissatis f action, indicating that 
a majority of members were concerned about feeling s related to 
maturit y , and what it means to be a g ood or poor mother. 
There is an indication here of two thing s. First, the Bi g S is-
t e r will in many cases be assuming a mother role, and she was 
anxious about what attributes constitute good motrering . The 
second factor, is that most of the Big Sisters were single 
women who wanted to find some suitable role wh ich is socially 
acce p table for the overt manifestation of their own maternal 
f eeling s . The literature supports t h is in that most Ame rican 
women desire c h ildren and most have definite aspirat i ons to be 
g ood mot be rs . 
J. A N EXPHESSED NEED ro DEFI NE THE EFFECT OF THE FAT I-IER 'S 
A.t::iSENCE ON THE ROLl;!; OF THE BIG SISTER: 
·-------
This was defined as a need to recog nize the area of unmet 
need in a family where the father is absent. The dominant 
trend was to discuss this directly indicating a considerable 
degree of anxiety, only a small portion of which was met . 'rhe 
author interprets this anxiety as representing a deep concern 
on the part of the Big Sisters about so many Little Sisters 
who have no fathers who give any kind of support to the child 
in their adolescent years when the presence of the father will 
contribute to their process of identification and their choice 
of boy-friends . The anxiety seemed to center on how best c an 
a Big Sister meet an area of need which seems to constitute 
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such a large area of emotional deprivation . The lite rature 
points out the importance of the intellectual, social, and 
emotional presence of the father i n the family . There is a 
suggestion that married Bi g Sisters are assigned to Little 
Sisters whose f at hers are absent, in an effort to g ive the 
c h ild a relations lnp with a father fi gure. 
K. AN EXPRESS NEED '1'0 DEFINE THE BIG S ISTER'S ROLE AS THArr 
OF A SIBLING OR A PARENT-SURROGATE: 
This was defired as a need to establish a reconciliation 
between the motives for the choice of role and the role as de -
fined b y the Big Sister Movement. The dominant trend was a 
need b y t h e entire g roup to discuss this directly. Five we re 
satisfied about their role. Two wanted further discussion . 
The author interprets trese trends as indicating a conscious 
strugg l e with mee ting the demand s of a role whic h is def ined 
b y the Association, and seco ndl y , an unconscious struggle re13-
resenting a need to preserve and establish an indivjdual iden -
tity. The identity here is either that of a sibling or a par-
ent. Some were able to discuss their maternal n eeds directly , 
and stated t hey were finding a wa y to g ive open expression of 
these needs . Others denied that these feeling s existed and 
defined the role as that of a sibling . It is pointed out in 
literature tha t an adult who becomes the e go-ideal for an adol-
escent is in e ffe ct an extension of the parent he has already 
known . The author sees t h is area of need as an ind icat ion of 
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unresolved fee ling in t he area of identity, and a l so a need to 
identify with the peer g roup or sibling group of the adoles -
cent as a wa y o f denying mate r nal f eeling s or as a way of re-
• 
l iv ing unresolved adolescent unmet needs . 
The g eneral trend in the area of ro le was a di rect ver-
balization of anxieties. The dominant tre nd of unmet needs 
suggest t ha t many of t he g roup members were still not cle ar 
as t o t he i r ro l e and the ir mot ivations for the c hoice of role 
and what are the attributes of g ood parenthood. The author i n-
terprets the int ensity of anxiety as represent ing a p re-c on-
s cious awareness of motivations i n the c hoice of role. Having 
recogn ized t hes e mot iva tions cons ciously in part , a need for 
continued dis cussion over and be yond what had tak en plac e in-
dicates new anxieties about i dent ity as a resu lt of a h i gher 
le vel of self-awareness . The author sees this as an area re-
quiring more co n centrat i on in a serw s of meetings of longe r 
duration. 
In concluding this study, the author would lik e to point 
out that t he needs expre ssed by this particul a r g roup of vol-
unteers s how that the g roup members , throug h t he group proce ss, 
were making a very real att empt at developing obj e ctivity and 
self-awarenes s about relationship and the implications associ-
ated wit h help i n g adolescents . 
The g eneral trends , related to the experie n ce of five 
me eting s, indicate that a1~~ieties were met i n the area of 
capacit ies, anxieties in the area of control were proportion-
ately met and unmet, and the findings i n the area of role 
supported the earlier assumption i n the planning of the pro-
g ram that the g reatest confusion would surround the c ho ice of 
role . There is evidence of an increase of self-awareness 
throughout all areas, wh ich indicates that t hi s kind of in-
service training is valuable for the volunteer . Throug h the 
finding s of this study , future g roup leaders c ould focus more 
directly on the anxi eties around control and role. 'l1 o do this, 
h owever, the author recommends a series of from ten to fift een 
meeting s. This would permit the expression of mo re host ility, 
and a working through of more pre- c ons cious material related 
to authority and identity. Five meetin g s limi t the leader and 
the g roup in that the expressions of anxieties and host ilities 
must be c ontrolled at a derivative level al l owing for a posi-
tive transference onl y , whic h is interpreted by the members as 
a happy experienc e . A longer series provides for tre express -
ion of more ho stile feelings with the eventua l development of 
positive feelings on a new level of awareness . The l eader's 
capacity to ac c ept hostility, to support and prote ct the g roup 
members during the expression of this hostility, is, in effect, 
the basi s upon which greater self- awareness is a chie ved . 
The literature in the field supports the finding s about 
the difficul ties associated with helping adolescent s in their 
struggle to reac h maturity . 
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Many of' the anxieties that were voiced were re ality-
based. Others eu g gested unresolved needs o f' the a dul t's 
sta g e of' development. 
The exploration of some of the ma j or needs cons titu t es 
a basis f or a be tter understanding f'o r t he future leaders of 
in-service training programs, and g ives some ind icat ion of 
areas that need profess i onal gui dan ce a n d support in Big 
S ister work . 
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APPENDICES 
APPE:rmrx A 
LETTER ANNOUNCI NG GROUP NIEE'l'INGS 
BIG SISTER ASSOCIATION OF' GREATER BOST ON 
41 Mt. Vernon Street 
Boston 8 , Massachusetts 
October 8 , 1 956 
Dear Big Sister: 
Some of our Bi g Sisters raised ques tions indicating a 
real need to meet tog ether as a g roup to e xplore the emotional 
and social needs of our Little Sisters. 1te r ealize that c h il-
dren needing a Bi g Sister relationship present a real c hall-
eng e and we feel t hat it is t he Ass ociation's res ponsibility 
to make available a type of di scussion g roup wh ic h will afford 
guidance and understanding for Big Sisters who are eager to 
me et this c hallenge. 
With this in mind we are a g ain of fering a discussion 
g roup to a ll our Bi g Sisters. We are f ortunate to obtain the 
services of Miss Doris Fraser of Mc Gill University who has 
done casework and g roup work with c hildren, ado l escents, and 
adu l ts i n t he rapeuti c setting s to g uide the discussions . Miss 
Fraser is presently on the staff of the Ma s s a chuse t ts Ae socia -
tion for Men ta l He alth. She plans to exp l ore how t he exper-
ien ces wi t h Little Sist e rs can develop our aware nes s of the 
problems invo lved when we form relationships with c hi l dren . 
I believe yo u will find this a very he l pful expe rie nce and one 
which will enlarge your view of what is involved in Bi g Sister 
wo r k . 
The dis cussion g roup v.ri ll mee t on Thursday even ing s from 
7:00 - 8 : 30 p . m. for five weeks; Oct ober 25t h , November lst, 
8th , 15th, and De cember 6th, at 41 Mt . Vernon Stre e t, Boston , 
in t he Conference Room of the Massachusetts Associat ion for 
Mental Healt h . The cost of t he mee ting s wil l be $3 . 00 wit h 
$1.00 paya b l e at the time of re g ist r at ion. News of t his g roup 
discussion and the one he l d l a st year ha ve been received with 
great enthusiasm. 1Ne hope you will participate. 
ABM : b t 
Cordially yours , 
Alice B. ~ifflin 
Exe cutive Director 
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APPENDIX B 
LETTER FOR 'l' HE COLLECTIO N 01<' WRITT~N REPORTS 
Dear 
Before we get together in January, I wondered if you 
would be willing to hel p me with one other aspe ct of the 
project that I mentioned t he other nig h t at our last meeting . 
As a member of the group would you fill in this form as 
wel l as you can remember and return it to : 
Massachusetts Association for Mental Health 
41 Mt . Vernon Stre et 
Boston 10, Massachusetts 
I shall phone you after January 2, about a time when it 
would be c onveni ent for us to meet . 
Sincerely, 
Doris Fraser 
What ideas do you remember the group discuscing in Group One , 
Two , Three , Four, Five . 
(T he form was set up to allow for a hB lf-page for the dis-
cussion of eac h meetin~ .) 
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APPENDIX C 
FOCUSED INTERVIEW 
1. What did you think of the group experience? 
2. What were your expectations about discussion topics before 
you came to the meetings? 
3 . How did the discussions that resulted meet with your 
expectations? 
4. How did the discussions that resulted differ with your 
expectations? 
5. Vlhat other kinds of things wou l d you like to discuss in 
the future? 
6 . Do y ou feel differently about the members of the group? 
7. Do you feel differently about being a Big Sister since 
the meetings? 
8. What do you feel is most important about Big Sister Work? 
9 . What do you find difficult about tbe work? 
10. What parts of the relationship do you feel satisfied with? 
11. Can you think of a time when you would have liked a Big 
Sister? 
12. Who , if anybody, played this part in your life? 
13 . What kinds of thing s do you feel you would like he l p with 
as you continue? 
14. What do you feel about Dr . Christie's remark that Big 
Sisters are being mothers to the g irls? 
15. If you had a c hoice , what kind of personality and what 
a g e would you choose in a Little Sister? 
16. What aspects of Little Sister 's family life do you find 
upsetting ? 
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